
Barcelona is m uch m ore:  

sust ainable developm ent  of  t our ism   

in Barcelona Dest inat ion  

 



Spain Public Administration Profile 
Spanish Constitution of 1978 

3 LEVELS 

 State 

 Autonomous Communities  

     [17 + 2 autonomous cities] 

 Local governments 

 

 

– Municipalities [8.116] 

– Provinces [50] 

– Other local entities: counties, association of municipalities, consortiums 

 

 



3.2M inhabitants in the 
Metropolitan Area  
 
1.6M in Barcelona city 

The province of  Barcelona 

  Area (km2) Population (2015) Density 

(inhab./km2) 

Barcelona province 7,726 5,523,922 715 

Catalonia 32,108 7,508,106 234 

Spain 505,992 46,624,382 92 

Population <500  501 to  

5.000  

 5.001 to 

50.000 

>50.000 TOTAL 

Num. Municipalities 65 116 111 19 311 



The province of  Barcelona 



Tour ism  brands 



Diverse and at t ract ive 
t our ist  of f er  



Offer of tourism accommodation 



Offer of bed places in tourism accommodation 





Dem and (dat a 2017) 



Tour ist  dist r ibut ion (dat a 2017) 



Dist r ibut ion of  t our ist  t ax (dat a 2017) 



Origin of  hot el t our ist s (dat a 2017) 



Num ber  of  visit ors t o t he  

 m ain t our ist  at t ract ions (dat a 2017) 



Tour ist s and overnight  st ays 
per  m ont h 



Tour ist  prof ile  (dat a 2017) 



On-line reput at ion  



Econom ic im pact s (dat a 2017) 



Local government:  Provincial Council 
 

 Definition: local authority with full power and 

autonomy to act on behalf of its municipalities.  

 

 Responsibilities: 

– General: to foster solidarity and provide equal 

access to services for all municipalities.   

– Specific:  

– Municipal services coordination. 

– Delivery of legal, economic and technical 

cooperation and assistance delivery to all 

municipalities.  

– Delivery of supra-municipal level services. 

 



Tourism and public administration 

State Autonomous 
Communities 

Provinces Supralocal 
bodies 

(counties, 
consortiums, 

etc) 

Municipalities 

LEGISLATION 
 

PROMOTION 
 

SUPPORT TO 
COMPETITIVENESS 



Barcelona Provincial Council 

Tour ism  law  o f  Cat alon ia (2002) g ives t he p rovincial councils 

t he f o llow ing com pet encies:  

 

• The p rom ot ion  o f  t our ism  b rand s 

• The p rom ot ion  o f  t our ism  resources in  coord inat ion  

w it h  all local aut hor it ies. 

• The ad vice and  t echn ical sup p or t  t o  local aut hor it ies in  

any asp ect  t o  im p rove it s t our ism  com p et it iveness 

• The ar t icu lat ion, coord inat ion  and  d evelop m ent  o f  

p rom ot ional st rat egies f rom  t he p r ivat e sect o r  o f  t he 

t our ism  ind ust ry 

• Par t icip at ion  in  t he f o rm ulat ion  o f  t our ism  p lann ing 

inst rum ent s o f  t he w ho le coun t ry 



Barcelona Provincial Council 

• Support  t o 

com pet it iveness: st rat egic 

p lann ing, in f rast ruct ures 

f und ing, signp ost ing, t our ist  

in f o rm at ion  p o in t s, 

cer t if icat ion  (BIOSPHERE) 

• Capacit y building and 

t raining 

• Singular  project s: i.e. 

Greenw ays... 

• European and 

int ernat ional cooperat ion : 

MED, COSME, Europ ean  

net w orks (NECSt our )... 

In cooperat ion w it h local aut hor it ies, local consort ium s, regional aut hor it ies 

and pr ivat e par t ners  

Tour ism  Depar t m ent  

TOURISM 

TECHNICAL 

OFFICE 

TOURISM 

PROMOTION 

OFFICE 

LABTur ism e 

• Dest inat ion prom ot ion: 

Fairs, f am -t r ip s, b log-t r ip s, 

w orkshop s, com m un icat ion  

(w eb sit e&social net w orks), 

p ub lic-p r ivat e p lat f o rm  

(rural, ho t els, cam p sit es, 

cult ural, w inet our ism , go lf, 

BCN Conven t ion  Bureau), 

m arket s (ES, FR, UK, RU & 

East ern  coun t r ies, IT, 

Benelux, Nor t hern  

coun t r ies, o t hers) 

• Tour ism  

laborat ory : 

st at ist ics, ind icat o rs 

(ETIS), research, 

surveys & rep or t s... 



St rat egic lines of  act ion: 
The 4 Ds 

Desconcentració DECONCENTRATION 

Desestacionalització BREAKING THE SEASONALITY 

Diversificació DIVERSIFICATION 

Despesa INCREASE THE EXPENDITURE 



Som e exam ples 



Biosphere certification   
Sustainability certificationn 

Biosphere Businesses and services 
Commitment to sustainability 

Sust ainabilit y  cer t if icat ion  



ETIS and sust ainabilit y  index (ISOST) 



Tour ist  signpost ing 
 



Wine t our ism  in Penedès t hrough  
 

Lavern-Subirat s rail st at ion  
 Penedès 360º  Bike rout e 



Wine t our ism  in Penedès 
 

La Carret era del vi (t he Wine Road) f irst  w ine 
rout e w it h elect r ic m obilit y  in Cat alonia  

 



Gast ronomy t our ism  
Net w ork of  local product s 

 



Ast ronomy t our ism  
 



Sport  t our ism  
 



Rail t our ism  

Gaudí Crypt  in  
 

Colònia Güell 
 



Bluew ays project  

THE FUTURE ROUTE 

Almost 300km for hikers, bikers , acces paths 
and gates to connect with public transport 

 
In Llobregat river route, all municipalities from 
Manresa to El Prat have train station. Several 

train stations in Anoia river route 



Eurovelo 8 – Medit er ranean rout e  
 

Long dist ance bike rout es 

Int erm odalit y  



Market ing int egrat ion 

Agència Catalana
de Turisme



Market ing int egrat ion 



Work program m e int egrat ion 



https://www.youtube.com/watch?v=fMztTlFUNHM
https://www.youtube.com/watch?v=POQp8lBKKTo
https://www.youtube.com/watch?v=FdSpJsqUyBk



